
Our big news to share in this, our 100th

newsletter, is that we have had more 
than two million visitors to our website, 
Chatnow.org.

People have come from all over the world 
looking for help with struggles, wanting 
answers to spiritual questions, and trying 
to find hope - and have found Chatnow.

Every page on our site encourages 
visitors to “Chat with a Christian”, and on 
our homepage, the invitation is simply:

Discover how Jesus can help
Chat now

An amazing 20% of our visitor click to 
chat. That’s currently 413,000 people 

who have talked to a caring Christian, 
and been helped to discover how Jesus 
can make a difference in their lives.

To put this in perspective, most websites 
see just 2-5% of visitors take an action, 
with high performing sites maybe 
reaching 5-10%. Chatnow.org is seeing 
over 20% of visitors choosing to click on 
our chat button because God is clearly 
drawing people to us, whose lives He is 
already at work in! 

Thank you for being part of our journey 
and helping us to reach 2 million visitors. 
Whether your Gospel partnership has 
been for many years, or has only recently 
begun - your prayers and support have 
been vital in making this happen.

Supporting Chatnow
Everything you need to know 
to support the work of 
Chatnow can be found at 
Chatnow.org/give 

On our website you can make 
an online gift and you will find 
all of our bank details to enable 
you to make a direct payment 
or set up a regular gift. There 
are also details about how to 
leave a gift to us in your Will.

If you support us and are able 
to give with Gift Aid we have 
an online form you could use 
- thank you!

Newsletters
If you would like to regularly 
receive our newsletter then fill 
in the form on our website 
Chatnow.org/newsletter or use 
the details below to contact us.

Partnerships

CONTACT DETAILS
Chatnow.org
office@chatnow.org

Or write to us at...
Chatnow
London
WC1N 3XX

UK registered charity: 1092215
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I can’t believe that 25 years have 
passed since I first set up The Internet 
Mission (which later became Chatnow). 
I remember having to try and persuade 
the UK Charity Commisssion that it 
really was possible to “Promote the 
Christian Religion” 
online, because 
they were very 
skeptical! I think two million visitors to a 
website set up 13 years ago is proof 
that it can be done! 
I have no idea what the ever increasing 
merging of the online and real world will 
look like in another 25 years. But until 
the Lord leads us to another way we will 
continue to offer live chat at any time of 
day or night, to  people from across the 
world, whose lives the Lord is already at 
work in and wants to 
send our way.

And can I encourage you to do the 
same with those He has chosen to send 
to you and placed in your life.

Thank you for your prayers and support 
- it’s your partnership that helps makes 
all of this possible.

Can it really
be done?

Will you also?

People keep on coming!



I just don’t have it in me. I don’t want to explain. I am here to ask for 
forgiveness, not to explain why I find it so hard to believe. I just want to 
be saved and be forgiven. I want to accept Jesus. I mean that from the 
bottom of my heart.

I believe you. Even if this diagnosis is the thing that brought you there.  
Jesus loves you and desires a relationship with you. One of my favourite 
verses is Mark 9:24 that says “Lord, I believe 
but help my unbelief.” No one has perfect faith 
and even in your doubt He can and will meet 
you there. 

I wasn’t so bad you know. I never hurt anyone. 
I never committed a crime. I worked with 
autistic children. I was for the most part kind to 
people. I was definitely not evil. Maybe I was 
even good. My sins were many, as is the case 
for all of us. No one can never sin. I was very, 
very blasphemous, for instance. I was mad at 
God for the hard life I lived. I even tried going 
to church once or twice. 
I just wasn’t very religious.

I can tell you He is real and loves you, and He is pursuing you, and that's 
what you are experiencing. Religion does not save us but trusting Jesus 
does. You can place your faith in the one who created you!

I accept Jesus if the door is still open. I can’t say I believe without a 
doubt, but I believe he is possible and I want to be saved.

Hi, what brings you on today?

I have a severe illness and I’m afraid I may be passing soon. I have never 
been a Christian and I have committed a lot of sins. I wanted a space to 
repent for them, so hopefully Jesus would see if he is out there.

I am grateful I get to talk with you today. 
I know how hard it is to get a severe 
diagnosis. We have had to deal with 
some of that with our son. I’d love to 
share with you about God how much 
God loves you.

Please feel free

So you've shared that you have committed sin. We are all sinners who 
don't live up to the mark that is set forth before us. But, I want to share 
with you that we don’t believe that God saves us because of the good 
works we do. Jesus loves you. He wants a relationship with you.

It’s hard. I lived a cruel life. I want to believe in Jesus, because I want to 
believe in goodness and justice, but I have never seen any. I want to be 
saved. What if I try my best to place my faith in him, but my heart is still 
doubtful and angry, no matter how hard I try. Do I still go to hell?

Jesus loves you and offers you forgiveness. He lived a life we could 
never live (perfect and sinless) and died a death that we deserved. He 
rose three days later, defeating death. Jesus offers us this free gift of 
salvation by grace through Faith. There is nothing we can do to earn it. 
If you haven't, I hope you will place your faith in Him.

I will say it: I place my faith in Jesus. I 
want him to be real. I want to be saved. 
I want to accept him and be Saved. But 
I can’t honestly say I actually believe it. 
Just that I really want to believe it.

I understand that the life you've lived 
can make you skeptical of saving faith 
in Jesus. Only you and the Lord know if 
you have really believed in Him as your 
Lord and Savior. May I ask you what is 
the hard part for you to believe?

A man from Finland was familiar with 
Jesus coming to save, but not with the 
need to repent. After chatting about the 
cost of discipleship he said that he wanted 
Jesus as His Lord and Saviour.

A young lady from Bangladesh used to be a muslim until she was visited by 
Jesus in a dream. She now trusts in Jesus but hasn’t yet told her family 
because she was worried about what will happen.

A man from the UK, with PTSD from his time in the army, came on to chat and 
was looking for hope and peace, God was clearly at work in his life.

A recent Chatnow.org chat 


